
 

WHITEPAPER 

Turning eDiscovery Services from a Cost Center to 
a Profit Center for Law Firms 
 
Combine services your staff already provides with your practice in an innovative 
revenue generating approach. Here's a roadmap: 

1. Offer Value-added Services: Alongside the firm’s prestigious law 
practice, the firm is already providing time-consuming eDiscovery 
services. By leveraging a software partnership and offering additional 
services as part of your client agreement your firm gains a competitive 
edge. Managing your client’s data during pre-lit and litigation stages is a 
service within itself. Employing workflows such as data analytics, 
predictive coding, and information governance consulting are value-added 
services  
that command higher fees and position your firm as a leader in the field.  

2. Invest in Technology: Implement cutting-edge, easy-to-use eDiscovery 
software that automates processes which were previously time-
consuming, without intensive training for your staff.  Improve efficiency 
with advanced analytics, machine learning, and AI to significantly speed 
up document review and analysis. Clients are always looking for firms who 
can do more for less, these tools put firms in control of their processes and 
client data. 

3.  Build Strategic Partnerships: Collaborate with technology vendors, 
cybersecurity firms, and other service providers to offer comprehensive 
solutions to clients. By leveraging buying power and committing to a 
partnership through an annual license, you can create additional revenue 
streams and provide clients with a one-stop-shop for their legal and 
technological needs.  

4.  Develop Specialized Expertise: Focus on the niche areas where your 
practice already excels. Handling data from specific industries (e.g., 
healthcare, finance) or mastering complex regulatory requirements (e.g., 
GDPR, HIPAA) with the software you invest in is your key to creating new 
revenue streams within the practice areas you already serve. Specialized 
expertise allows you to command premium rates and attract clients 
looking for specialized knowledge.  



 
5.  Embrace Alternative Fee Arrangements: When it comes to providing 

services for e-Discovery within the practice, consider alternative fee 
arrangements such as flat fees, contingency fees, or subscription-based 
models. This can provide clients with cost certainty while incentivizing 
efficiency and driving profitability for your firm.  

6. Cross-selling and Upselling: Integrate eDiscovery services into your 
firm's  
broader offerings and actively cross-sell to existing clients. For example, if 
you handle corporate litigation, offer eDiscovery services as part of your 
litigation support package. Several practice areas can benefit from this 
strategy around the firm, giving your clients the tools for litigation 
preparedness. 

7.  Client Satisfaction: Providing exceptional client services within a 
predictable cost structure will help to gain further trust with your clients. 
The firm is already focused on delivering high-quality results. Protecting 
your clients from unpredictable service provider fees will extend your value 
to your client by normalizing the costs associated with litigation. 

8. Monitor and Optimize Performance: Continuously monitor key 
performance indicators (KPIs) such as utilization rates, realization rates, 
and client satisfaction scores. Use this data to identify areas for 
improvement and optimize your operations for maximum efficiency and 
profitability. By implementing these strategies, law firms can transform 
eDiscovery services from a cost center into a profit center, driving revenue 
growth and enhancing the firm's overall competitive position in the market. 

 
 
 
About QuikData Software LLC 
 
QuikData Software is a leading e-discovery software design company, the same that 
developed Viewpoint from 2006-2014.  Quik has been in development since 2016 and is 
used by several corporations, top law-firms and service providers.  
 
Quik is used to simplify and streamline the e-discovery process, with a focus on user-friendly 
design, advanced analytics, and robust security features, Quik Discovery empowers legal 
teams to take control of their e-discovery operations.  
 



 
For more information, visit [QuikData’s website] (https://www.quikdata.com). For more 
details on how Quik Discovery can transform your e-discovery process, contact our sales 
team at info@quikdata.com or call 1-888 477 8959. 
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